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President/CEO

Kokua Technologies

Dear Jeff,

| wanted to write and explain what a miracle worker and literal life-saver you are! | have the most
insane level of gratitude for your company, your work, and you as a human.

We have really struggled with complications from faulty networks and previous other people doing
things wrong! Thank you so much for always solving our problems quickly and easily, as affordably as
possible.

You have been a critical part of keeping our business running smoothly and efficiently, AND | almost
understand technology stuff now due to your easy, simple explanations!

Kokua is the best!!

Best,

b oSS—

Jeff Drozen
Director Of East Coast Operations
Gaspar Insurance Services East
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